County of Santa Clara

Department of Environmental Health
Consumer Protection Division

1555 Berger Drive, Suite 300, San Jose, CA 95112-2716
Phone (408) 918-3400 www.ehinfo.org

OFFICIAL INSPECTION REPORT

Facility Site Address Inspection Date Placard Color & Score
FA0291101 - RIO CAFE 3118 SENTER RD, SAN JOSE, CA 95111 08/29/2025

Program Owner Name Inspection Time GREEN
PR0436354 - FOOD PREP / FOOD SVC OP 0-5 EMPLOYEES RC 1 - FP09 STEVEN PHAM 16:10 - 17:45

Inspected By Inspection Type Consent By NIA
MARCELA MASRI FOLLOW-UP INSPECTION THI PHAM

Comments and Observations
Major Violations
N/A
Minor Violations
N/A

Measured Observations
N/A

Overall Comments:
FOLLOW UP INSPECTION FROM 7/31/25 IN WHICH THE FACILITY WAS FOUND OPERATING WITH A NEW OWNERSHIP.

THE NEW OWNER DID NOT REQUEST A NEW OWNERSHIP TO THE DEPARTMENT.

THE FACILITY IS NOW CLOSED.

SUPERVISOR WAS NOTIFIED.

DIRECTIVE: REQUEST A CHANGE OF OWNERSHIP IN PERSON OR BY EMAIL AT DEHWEB@DEH.SCCGOV.ORG.

NOTE: THE NEW OWNER WOULD LIKE TO COME TO THE OFFICE TO FILE FOR A CHANGE OF OWNERSHIP ON TUESDAY, PER
OPERATOR.

NEW PENALTY IS 100% PERMIT FEE.

- The posted placard is property of the Santa Clara County Department of Environmental Health and shall not be removed,
covered up, relocated, tampered, or copied. Failure to comply may result in enforcement actions per County Ordinance Code
Section B11-55.

- A facility found to be in continued operation without a permit may incur a penalty of three (3) times the operating permit fee, and
fee(s) for re-inspection(s) charged at the current hourly rate approved by the Santa Clara County Board of Supervisors. Penalties
and fees incurred due to enforcement activities must be paid in full prior to the issuance of an operating permit.

Legend:

[CA] Corrective Action

[COS] Corrected on Site W
[N] Needs Improvement

[NA] Not Applicable

[NO] Not Observed Received By: STEVEN PHAM
[PBI] Performance-based Inspection MANAGER
[PHF] Potentially Hazardous Food Signed On: August 29, 2025
[PIC] Person in Charge

[PPM] Part per Million

[S] Satisfactory

[SA] Suitable Alternative

[TPHC] Time as a Public Health Control
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