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OFFICIAL INSPECTION REPORT

Owner Name

Site AddressFacility

361 N CAPITOL AV, SAN JOSE, CA 95133

Program

PR0306231 - FOOD PREP / FOOD SVC OP  6-25 EMPLOYEES RC 2 - FP13

Inspection Date

08/04/2026

Inspection Time

11:20 - 12:00PANDA EXPRESS GROUP INC

Inspected By

THAO
Consent ByInspection Type

FOLLOW-UP INSPECTIONGINA STIEHR

FA0209075 - PANDA EXPRESS #2277

N/A
N/A

Placard Color & Score

Comments and Observations

Major Violations

Cited On: 07/30/2026

K23 - 8 Points - Observed rodents, insects, birds, or animals; 114259.1, 114259.4, 114259.5

This violation found not in compliance on 08/04/2026. See details below.

Cited On: 08/01/2026

K23 - 8 Points - Observed rodents, insects, birds, or animals; 114259.1, 114259.4, 114259.5

This violation found not in compliance on 08/04/2026. See details below.

Cited On: 08/04/2026

K23 - 8 Points - Observed rodents, insects, birds, or animals; 114259.1, 114259.4, 114259.5

Inspector Observations: CLOSURE CRITERIA. Observed 2 live adult cockroaches (one near mop sink and one 

near security system) as well as 3 dead juvenile cockroaches in the floor drain along the cookline. [CA] 

Completely eliminate pests from facility; work with professional pest control and follow steps listed in comment 

section.

Minor Violations

N/A

Measured Observations

N/A

Charged follow-up inspection; observed 2 live adult cockroaches (one near mop sink and one near security system) as well as 3 

dead juvenile cockroaches in the floor drain along the cookline. Facility not ok to reopen.  Facility subject to an office hearing. 

1. Observed Vermin: Documented in the following areas: 2 live adult cockroaches, 1 near mop sink, the other near security 

system.  Observed 3 dead juvenile cockroaches in floor drain along cookline.

2. Photographs: Taken for documentation purposes.

3. Supervisor Notified: Elizabeth Tobin.

4. Notification: The person in charge during inspection, Thao, has been informed that the facility must close immediately.

[CA]: The premises of each food facility must be maintained free of vermin. A facility cannot operate if there is a vermin 

infestation that leads to contamination of food contact surfaces, packaging, utensils, food equipment, or adulteration of food. The 

facility is required to cease operations immediately and must remain closed until all corrective actions on the provided checklist 

are completed.

Requirements Before Reopening:

1. Email the signed and completed Reopening Checklist to the assigned inspector.

2. Submit a copy of the pest control report from a licensed provider.

Overall Comments:

When required to determine compliance, a single reinspection will be conducted without additional charge. If subsequent reinspections are required, an 

hourly fee (minimum one hour) at the current rate approved by the Board of Supervisors will be assessed for each and every reinspection until the 

necessary changes or corrections are made. Unless otherwise noted by the inspector, all violations are to be corrected no later than 8/18/2026.Any major 

change in menu or any change in ownership must have prior approval by this Department. This may require structural and/or equipment changes or 

remodeling to accommodate new operations.
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361 N CAPITOL AV, SAN JOSE, CA 95133
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PR0306231 - FOOD PREP / FOOD SVC OP  6-25 EMPLOYEES RC 2 - FP13

Inspection Date

08/04/2026

Inspection Time

11:20 - 12:00PANDA EXPRESS GROUP INC

FA0209075 - PANDA EXPRESS #2277

General Manager

Tianna VuongReceived By:  

August 04, 2026Signed On:  

Legend: 
[CA] Corrective Action

[COS] Corrected on Site

[N] Needs Improvement

[NA] Not Applicable

[NO] Not Observed

[PBI] Performance-based Inspection

[PHF] Potentially Hazardous Food

[PIC] Person in Charge

[PPM] Part per Million

[S] Satisfactory

[SA] Suitable Alternative

[TPHC] Time as a Public Health Control
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